
Welcome to the inaugural edition of Townsend Today. Throughout the year we’ll
bring you useful news on our products and services … important tips on
keeping your heating equipment running effectively and cost-efficiently …

and helpful plans to provide your family with protection and savings.
You already know how the past season’s higher energy prices were not easy on anyone’s
wallet — and they are expected to remain high this coming winter. 

Why are energy prices higher? There are several reasons, including
growing demand due to increased industrialization in China and India, conflict in
Iraq, political unrest in oil-producing nations in Africa and South America, and most
significantly, a “fear factor” among investors, which causes even a perceived change

in conditions to drive prices up. Plus, there’s one thing we want to make sure you know: when energy prices go up,
Townsend Oil & Propane does NOT profit.

What is Townsend Oil & Propane doing about it? We’ve taken a long, hard, deliberate look at how our
customers have reacted to higher energy prices. We’ve listened to you on the phone and we’ve read your letters —
and we’ve taken your comments and suggestions to heart. That’s why, after great consideration, we’ve designed a
program that we’re excited to share with you. In the very near future we will be introducing Total Townsend,
a NEW premium package of money- and time-saving services, including price protection, your choice of
service contracts, a budget plan with even monthly payments, plus exclusive extras — allowing you to get the most
value for your precious Oilheat dollars. We also recommend that you consider upgrading to new, high-efficiency
heating equipment — and don’t forget to schedule your annual pre-season tune-up! (See page 3 for details.)

We are also embracing the future to help you save energy and Mother Earth, and will be offering clean-burning Bioheat
in the near future.  See page 4 for more on this environmentally friendly, low-sulfur bioheat blend heating oil. 

Another way to save energy is by switching from electricity to propane. This economical, efficient and
versatile fuel can be used in place of pricey electricity to power your hot water heater, clothes dyer, stove, pool
heater and more. See page 2 for more information

At Townsend Oil & Propane, we are doing everything possible to maximize your comfort and
minimize your stress when it comes to today’s higher energy prices. And we can’t stress enough the
importance of enrolling in our Budget Plan to spread your annual energy payments out equally over your choice
of 10, 11 or 12 months.  It sure evens out the cost of heating your home in the unpredictable New England weather,
and adds an extra layer of comfort to your finances!  See page 4 for details. 

If there is anything else we can do for you, please do not hesitate to call us.

Warmly Yours,

Jim,Mark & Dorothy Townsend
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A Letter from the Townsend Family
A Warm Welcome … and We Mean “WARM”

Visit us online!
www.townsendoil.com

Visit us online!
www.townsendoil.com

ENTER OUR CONTEST! 
Name our penguin and win
DINNER FOR TWO! See page 3!

Get comfortable with us
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A vigorous swim in the heated pool. The warmth of an outdoor patio heater
on a chilly evening. A delicious barbecue shared with family and friends. 

More and more homeowners depend on the benefits of propane to
improve their outdoor experiences … and their lives. And when it comes to the
right service for your propane needs, Townsend is tops!

With summer upon us, now might be the perfect time to consider a propane
pool heater or barbecue — or maybe even think about the “great indoors” and
consider a propane-powered fireplace, stove, water heater or clothes dryer.
Whatever your needs, Townsend’s trained professionals are ready to answer any
of your questions … and supply your home with economical, efficient propane.
Townsend’s Propane Service provides “one-stop shopping” for all your propane
needs, including: on-time automatic delivery, personalized attention,  top-notch
service, and quality design.

Cleanliness – Propane is clean-
burning and non-toxic.
Savings – Propane can offer significant
savings over electricity and natural gas.
Reliability – Propane works when
and where other energy sources don’t.

Safety – Propane has built-in safety
properties, along with stringent safety
regulations.
Personal Service – We know your
propane needs and consider you a
PREFERRED CUSTOMER.

If you currently use electricity to run your pool, fireplace or dryer, for example, you may
want to check out propane gas. Propane is an unbeatable value! According to the U.S.
Department of Energy, on average, propane costs nearly half as much as electricity in
many parts of the country. And, according to the National Propane Gas Association, switching
to a propane water heater provides significant energy efficiency over an electric water heater.
Over time, propane water heaters can cost one-third less to operate and recover
water twice as quickly as electric water heaters.

You’ll be interested to know that, according to Department of Energy
data, the average price of propane in Massachusetts has remained
fairly constant – from a low of $1.90 per gallon to a high of $1.94 per
gallon during the 2004-05 heating season.

In fact, for the past six years, the cost of propane has been
significantly lower than electricity. See for yourself …

TOWNSEND TODAY

Propane Is a Great Value!

(Source: EIA Short Term Energy Outlook. 2005 statistics
based on EIA’s October 2004 Short Term Energy Outlook.)

At Townsend, We Are Your Propane Pros!

Drive through any of our lovely
Massachusetts towns on a summer day
and you’ll find folks upgrading their
homes — installing new windows,
replacing fences, redesigning their
landscaping. And here’s another way
to upgrade your home that will add
real value: new heating equipment. 

Summer is a great time to consider

your options … and there are so many
options to consider! Recent
innovations in heating equipment
include two-stage burners, self-
diagnostic and monitoring equipment,
electronic ignition and low-mass
boilers. New equipment boasts
efficiencies as high as 90%
(compare that with the 60%-average
efficiencies back in the ’70s). 

A new furnace or boiler is clean,
quiet, efficient, and can pay for itself

Upgrade NOW …  Before the 
Heating Season Begins!
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� Better fuel efficiency, with heating
and hot water cost savings of 20-40%

� Improved comfort 
� A more compact design
� Fewer service calls
� A cleaner burning system
� Whisper-quiet operation.

An upgrade means …

• Heating your garage 
or extra rooms

• Hot water heaters
• Stoves & ovens
• Fireplaces
• “Skeeter eaters”
• Barbecues
• Swimming pools
• Jacuzzis & Hot tubs
• Clothes dryers

Why Is Propane Exceptional Energy?

ELECTRICITY PROPANE

2005 $26.55 $16.94

2004 $25.20 $13.46

2003 $24.65 $13.25

2002 $24.27 $9.53

2001 $24.30 $11.28

2000 $23.53 $10.07

1999 $24.09 $8.43

Representative Energy Costs per Million Btu 



Watch your mail! Because
you’ll soon be receiving
information about Total
Townsend, a premium
package of services and
benefits allowing you to enjoy
the maximum advantages of
Townsend Oil & Propane’s
home comfort services, while
also obtaining exclusive perks
and extras!

By enrolling in Total
Townsend, you are
automatically qualified to
receive all the following
services:

• automatic delivery       
• price protection      
• balanced payment plan 
• referral program      
• service agreement  

… plus many easy 
payment options    

Plus, you’ll receive exclusive
perks, like your own personal
account manager … $100
instant credit toward upgrading
or replacing your oil tank … $100
per year in loyalty credits toward
new equipment purchases  …
a guaranteed response time ...
a no-runout guarantee … 
and much more.

There’s no better combination
of full service features and valuable
extras to help you get the most
bang for your energy buck …
all at a convenient, fixed
monthly payment. 
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Can’t afford an 
upgrade right now?

Remember to get your pre-season
tune-up — it could save you

10% OFF your
heating bills! 
Plus, it’s included 
in our heating 
service plans! 
Call (800) 888-2888 

for your appointment.

in 4-8 years. Best of all, the experts
at Townsend Oil & Propane can
help you select a model that’s right
for your needs and budget — and
we can do it NOW, before the fall
rush begins! Take the first
step toward increased
comfort and higher property
value — give us a call about new
heating equipment today!

0% Financing Available!

Total Home Comfort Program
Total Trust, Total Comfort, Total Townsend.

TM

Protection. Savings. Peace of Mind.
Introducing Our NEW 

Total Townsend Program!
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Like all equipment, oil tanks
have a limited service life and
eventually have to be repaired
or replaced. (Life expectancy
depends on tank material and
placement, among other
factors.) Additionally, the oil
lines must be replaced after their
“time has come.”

For safety and durability, consider an upgrade to a new Oilheat tank.
Today’s state-of-the-art tanks are composed of double walled corrosion-resistant
steel and fiberglass and can last homeowners for many decades. (Please note that
new lines should always be replaced when your tank is replaced.)

At Townsend, we are proactive when it comes to your tank’s safety. 
That’s why we offer a FREE evaluation of your oil tank and oil lines. 
After conducting a quick and easy test, we will tell you if an upgrade is in
order. Please call us at 1-800-888-2888 for your FREE evaluation. 

Get your FREE oil tank & oil line evaluation!

You’ve seen our penguin logo on our trucks and vans
(as well as the newsletter you’re reading right now).

But did you ever wonder if our mascot has a
name? Now you can name him (or her)! Jot
down the name on the enclosed reply card

and return it to us by August 31, 2005.
The penguin will have a name (our choice) … and
the lucky winner will get a FREE dinner for two
at a fabulous local restaurant, and be listed in
the next issue of Townsend Today. Plus, we will
adopt a real live penguin through the Proud Parent
program at the New England Aquarium!

NAME THE TOWNSEND PENGUIN … 
WIN A DINNER FOR TWO!



At 86 years young, Dorothy Townsend’s
warm, familiar voice has greeted
customers on the phone for many
years. It was her father-in-law, Mial
Edward Townsend, who established
Townsend Oil & Propane in 1931.
Dorothy joined the Townsend
family (and its business) in 1946 when she married Warren
Townsend, the late father of Townsend Oil & Propane’s
current owners, Jim and Mark. (Dorothy and Warren also
have two girls, Mary Lou and Ellen — plus 9 grandchildren!) 

“I worked at night from the house,” says Dorothy. “When
the kids were in school, I went into the office, but I was home
to greet them.” “Over the past 59 years, I’ve been a
secretary, a bookkeeper a customer service rep … the
whole nine yards,” she adds.

“My other job is advisor to my boys,” says Dorothy proudly.
“My husband and I both taught them the business. My husband
was always kind and respectful, and it rubbed off on the boys.”
Jim and Mark Townsend took over the company in 1988. 

A living legend — literally — Dorothy was chosen
“Woman of the Year” in 1994 by the Massachusetts Oilheat
Council, and a “Legend in the Oilheat Industry,” in 1998
by the New England Fuel Institute, an honor she accepted in
the name of her deceased husband.

“Over the years we grew and grew, from a mom-and-pop
business to one of the most respected companies in the area,” says
Dorothy. Asked what makes Townsend Oil & Propane  stand out,
she responds, “I can’t say enough of our employees, our loyal
customers and all the recent customers who have been
referred to us.”

You might say, like Oilheat, Dorothy Townsend is
dependable, modern, and offers personal service — in
addition to making everyone comfortable. And, like Oilheat,
we plan on having Dorothy around for a long time to come.
After all, as she says, “I’ll never retire.”

Get comfortable with us

Townsend Oil Company, Incorporated
27 Cherry Street  Post Office Box 90

Danvers, MA 01923

1-800-888-2888 
www.townsendoil.com
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Employee Spotlight:
Dorothy 

Townsend
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If you haven’t quite decided yet about enrolling in our
value-added Total Townsend plan (see page 3), then
the next-best thing you can do for yourself and your
heating costs is to get on board with Townsend’s
exclusive Budget Plan.  It’s the best way we know of

to weather the ups and downs of today’s oil prices, offering
you a more predictable monthly bill so you can finally balance
your family budget.  And you can say goodbye to those large,
surprise bills during the cold winter months.

We simply estimate your annual energy costs for the coming
year using last year’s usage and spread it out evenly over your
choice of 10, 11 or 12 months.  You pay the same amount each
month either by check, credit card (VISA, MasterCard or
American Express) or by automatic debit from your checking or
savings account. There’s no finance charge with timely monthly
payments, and you can even combine service and equipment
costs and pay all of your Townsend bills in one convenient
lump sum.  To top it off, you’ll earn a big 5% interest on your
credit balance — that’s better than most banks pay!  Just use
the enclosed reply card to take advantage today!

$$

Watch for Townsend Oil & Propane’s bioheat blend of
heating oil coming in the future. Bioheat is a renewable,
biodegradable fuel made from domestically produced

soybean oil and is one of the “hottest” things happening in home comfort.
Our bioheat is low in sulfur, producing 75% less sulfur oxide emissions —
the leading cause of equipment breakdowns. That means fewer service
calls!  It has the highest BTU content of any alternative fuel and requires
no furnace modification.  Best of all you’ll be able to get it from your local
Townsend Oil & Propane dealer.  Watch your mail for its exciting debut!

Bioheat: An Alternative Fuel Coming Soon!

Whichever quality fuel you may use — now and in the future
— Townsend Oil & Propane assures you of a plentiful supply,
thanks to our 400,000-gallon-capacity terminal. Because we
buy our fuel in bulk, we pass the savings on to you!

We’ve Got All the Fuel You Need!

Budget ahead
for any kind of weather!


